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May 15 , 2020

Dear Marina World’s Valued Investors,

We trust that you and your loved ones are safe and in good health. In line with the decisions that may be
issued by the relevant authorities in the State of Kuwait regarding the re-opening of shopping malls, Marina
World Management has put forth a set of guidelines to protect the health and safety of our visitors,
employees and mall staff, and to ensure the highest standards of a safe and healthy shopping experience
and environment by following the procedures below:

Precautionary Measures will be taken by the Marina World Management:

The Mall’s working hours during weekdays are from 10:00 AM to 10:00 PM.
The Mall’s working hours during weekend are from 10:00 AM to 11:00 PM.
Reduction in the number of entrances to the Mall to four main entrances only (Eastern gate,
Western gate, Salem Al Mubarak Street gate and Gulf Street gate).
Presence of inspection units at all Mall four main entrances during the working hours period (to
check body temperature of employees and visitors, those whose temperature exceeds 37.8 degrees
Celsius shall not be allowed to enter the Mall under any circumstances).
Reduction in the operational percentage of the Mall and stores occupancy capacity ceiling to a
maximum of (30%) through the following:

o Allowing certain number of visitors to enter the Mall and to be given a maximum time of

two hours per day.

o No more than five visitors are allowed in each 70-square-meter unit.

o Visitors under 15 years old are not allowed to enter the mall (unless with their relatives)
Placement of sterilization and disinfection points at the Mall four main entrances.
Sterilization of the entire Mall periodically and continuously, including escalators and walkalators.
All visitors, employees and workers in the Mall must all time be wearing gloves and protective
masks, no exception whatsoever shall be allowed.
Informational and educational signs will be placed on all entrances of the Mall.
Sitting areas in corridors and public places shall be removed.
Implementation of physical distancing measures in busy areas throughout the Mall while adhering
to keeping a safe distance of at least one meter from others.
Closing of smoking rooms.
Closing of all elevators (save for elevators specified to persons with special needs).
Special oratories procedures.
Suspension of valet parking and car wash services.
Use of automatic doors instead of manual doors (manual doors will be closed).
Allowing only 30% of tables and chairs to be placed in the restaurant corridors to adhere to the
principles of physical distancing.
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Measures to be taken by the Investors:

Complete sterilization and deep disinfection of the leased unit prior to the re-opening of the Mall
and a commitment to a daily and periodically sterilizing of surfaces throughout the day.

Sterilize the goods upon arrival in the loading and unloading area before entering the Mall, no
exceptions whatsoever will be allowed.

Measure the body temperature of their employees, as a continuous procedure once a day, where
any employee with symptoms will be isolated and transferred to the relevant authorities.

Commit to oblige all their employees and workers to wear protective masks and gloves in the Mall
and store and maintain hand sanitation periodically.

Close all changing rooms and the removal of all cosmetic and perfumes samples testers.

Not allow more than five visitors to the 70-square-meter unit.

Encourage the use of electronic and smart payment systems.

Provide sterilization units at every point of sale.

Place educational posters to maintain the application of physical distancing measures.

Reduce the seating capacities in all restaurants and cafes in line with physical distancing measures.
(to add how many meters between each table).

Guarantee that all external third parties or individual suppliers of the Investors of Marina World are
to adhere to the same rules and regulations of sanitations (wearing protective masks, gloves, etc.)
with no exceptions.

Cafes and restaurants to rely on a one-time use cutlery only.

We would like to inform you that the suggested precautionary procedures outlined above are preliminary
precautions proposals only and are subject to amendment or change, as we are awaiting the official
instructions from the Ministry of Health and all related governmental authorities.

Your comfort and wellbeing are of the utmost importance. While we reopen the doors to our community,
we remain committed to maintaining sanitized and clean spaces for you and your families to ensure your
comfort and security. Your health is our priority and your support is an integral part of our business
operations returning to normal.

Should you have any queries, kindly email one of the below listed contacts while CC others: -

Abdulaziz AINasser - a.alnasser@urc.com.kw - 65059898 [ ]

Hamad Bouhemdi - h.bouhemdi@urc.com.kw - 66488038

Rashed Hamada

Senior Vice President

Property Management Department.
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